COVID-19 Response
Thank you for choosing to dine with us at Grey Ghost Detroit. We are delighted to be able to serve you again,
albeit in a modified format. We wanted to highlight a few items as you enjoy your meal to ensure that you are
aware that your safety, as well as that of our team, is our number one priority.
By joining us today you affirm the following:
•Your body temperature is not 100.4 degrees or greater.
• You are not experiencing any of the following symptoms related to COVID-19: fever, chills, repeated
shaking with chills, muscle pain, headache, sore throat, loss of taste or smell.
•Within the last 14 days have you have not been in close contact with a person known or suspected to 		
have COVID-19.
•You have not traveled to another country within the last 14 days.
•Since you are already seated, you have either brought your own mask or have been provided one, we 		
ask that you please put your mask on anytime you are NOT seated at your table (stepping outside, heading to
the restroom, etc.)
•The table at which you are dining has been thoroughly sanitized after the previous guest.
•As you enjoy your experience, please do your best to maintain social distancing from other guests.
Additionally, we respectfully request that you refrain from standing or interacting with nearby tables to
ensure everyone is comfortable and provided a safe experience.
•We will set your table completely after you are seated to ensure none of your silverware, glassware or
plateware has been previously exposed to other guests. Additionally, we will provide a water bottle for your
table and respectfully request that you fill your own water to limit contact. When your bottle is empty our
team will swiftly provide a new bottle for you.
•We have put sanitizer (gel and foaming) strategically throughout the restaurant, please use frequently when
moving about the restaurant.
•Should you need to use the restroom, please notice that any door which requires a “pull” has a touchless
foot opener at the bottom to allow for hands free entry. If you do touch a handle on the way back from the
restroom, there is foaming hand sanitizer just inside the restaurant for your usage.
•In order to minimize contact with your food, we ask that you pack your own leftovers and your server will
provide a carryout bag to place them in.
•Parties will be given strict dining timing: Parties of 1 to 2 - 1.5 hours, parties of 3 - 1.75 hours, parties of 4 to
6 - 2.00 hours, and parties greater than 6 - 2.5 hours.
In addition to the above-mentioned items, please note the following measures that we are also taking to ensure
you have dining in a safe environment.
•The restaurant has been cleaned daily (as usual) using a chemical disinfectant, which meets the EPA criteria
for use against SARS-CoV-2, the virus that causes COVID-19, on all surfaces.
•We have a deep cleaning protocol in place should anyone who has tested positive for COVID-19 join us at Grey
Ghost. In the event that is the case, the restaurant will be shut down for the appropriate amount of time and
deep cleaned before guests are allowed to join us again.
•All staff have completed a health questionnaire and have gone through a temperature check before clocking
in for work.
•Staff are required to wear a mask at all times.
•Staff are required to wear gloves where appropriate and wash hands regularly.
•All handles and communal surfaces throughout the restaurant will be sanitized every 30 minutes.
•Staff have been supplied and trained on a comprehensive COVID-19 Playbook which addresses a broad range
of policies and procedures to ensure that you have a safe and enjoyable dining experience.
If you have any questions related to Grey Ghost Detroit’s COVID-19 response, please do not hesitate to ask any of
our team members and they will address your questions or concerns.
*This is a one-time use menu, it has not been used before you arrived and will not be used again.
** Grey Ghost Detroit reserves the right to refuse service to a guest not willing to follow the above-mentioned policies.

